Ascension and Compassus:

Improving the patient experience together

Compassus strives to create a consistent level of service and experience for patients and their families.
We are guided daily by our Care for who | am promise and our shared partnership objectives.

As your care partner in patient consultation for potential hospice service and supporting patients
in getting the right care at the right time, we are dedicated to:

« Responding to referrals in 60 minutes or less.

« Admitting all medically eligible, appropriately qualified patients.

« Admitting after hours and on weekends.

« Following-up and collaborating on status of referral to admission process.

+ Conducting face-to-face visits with patient and family to discuss hospice benefits
and answer questions.
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A patient may be ready for hospice care if they experience: |

+ Deteriorating mental abilities. » Physical symptoms (e.g., reduced appetite,

« Inability to perform daily tasks. significant weight loss).

« Increasing illness signs (e.g., pain, shortness
of breath, nausea, infections).

» Frequent hospitalizations or ER visits.
» Rapid health decline (in the past six months).

« Family and medical teams unable to
provide care.

Call us for your
next referral!
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